
Marketing Guidelines
Postmates Partner Program



Hello! Let’s spread the word.

Welcome to the Postmates Partner program! We’re happy to 

have you aboard. Now that you’re on the platform, we wanted to 

provide you with some helpful tips on how to increase customer 

awareness so that they know they can now order your food for 

delivery through Postmates.



How to Talk About Postmates

When you create copy about Postmates delivery, such as for your website or in marketing materials, 

please use the terms “on-demand delivery”. Please do not use the term “same-day delivery”.

Example:

“We now offer on-demand delivery through Postmates!” 

“We now deliver through Postmates!”

If you have questions regarding copy, please feel free to reach out to us.



Buttons

For your convenience, we have created button assets that can easily be added to your website. 

We’ve created a few different, simple designs so that you can choose the one that works best for 

your site. We recommend placing them on your homepage. The person who administers your site 

will have to add the button and make sure that the button points to your Postmates store. You should 

have received a custom link to your store during the onboarding process. If you need us to resend it, 

please email us at partners@postmates.com.



We ask that if you create your own button assets that you please use one of the following copy 

options:

On-Demand Delivery by Postmates

Delivery by Postmates

Order With Postmates

Below we’ve included some great examples of button integration on Partner websites.



Coolhaus



American Grilled Cheese Kitchen



800° Degrees



Lemonade



Beaming Pure Organic



Social Media

Let your customers know on Facebook, Twitter, Instagram and other social media platforms that 

they can now order delivery from your business through Postmates. Please feel free to tag us in 

your posts and we might feature you on our own social media platforms.

In your onboarding materials, you should have received a custom code to distribute to customers 

that they can use to get $10 off their first delivery from your business. Include the code in your 

messaging to give customers an incentive to try delivery. 

Below are some great examples of tweets that businesses have sent out promoting delivery through 

Postmates.



Cafe Grumpy



Jenis Ice Cream



Warby Parker



Tender Greens


